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GLOSSARY 

 
Affected persons – (APs) are all the people affected by the project through land acquisition, 

relocation, or loss of incomes, including any person, household (family), firms, or public or 

private institutions.   

Alienated land - customary land whose ownership has been transferred to private individuals 

or which has been acquired by the government.  

Assistance - support, rehabilitation, and restoration measures extended in cash and/or kind 

over and above the compensation for lost assets  

Compensation – payment in cash or kind for an asset to be acquired or affected by a project 

at replacement cost at current market value. 

Construction limit - an area of land around the construction site where equipment is positioned, 

workers undertake their duties, and aggregates or construction materials are placed ready for 

use and subject to the conditions of the contract.  

Construction and maintenance access agreement - a written agreement between the 

Implementing Agency and the leaseholder to allow civil works on to the leasehold property. 

Customary land - land owned or occupied, or an interest in land held, by one or more persons 

under the rules of custom.  (Usually owned by a clan or group, not an individual.) Solomon 

Islands recognises customary rights to ancestral land of the indigenous population. 

Cut-off date – the date after which people will NOT be considered eligible for compensation, 

i.e. they are not included in the list of APs as defined by the census.  Normally, the cut-off date 

is the date of the detailed measurement survey. 

Detailed measurement survey – the detailed inventory of losses that is completed after 

detailed design and marking of project boundaries on the ground. 

Displaced persons – in the context of involuntary resettlement, displaced persons are those 

who are physically displaced (relocation, loss of residential land, or loss of shelter) and/or 

economically displaced (loss of land, assets, access to assets, income sources, or means of 

livelihoods) as a result of (i) involuntary acquisition of land, or (ii) involuntary restrictions on land 

use or on access to legally designated parks and protected areas. 

Easement - a legal right of use over property of another.  A right attached to land, agreed 

between a landowner/leaseholder and another party, to use or access a property (or part of a 

property) for a particular purpose, (without possessing it).  The easement should be registered 

against the property’s title. It allows the proprietor thereof to either use the land in a particular 

manner or to restrict its use to a particular extent (but does not include a profit).  

Entitlement – the range of measures comprising cash or in-kind compensation, relocation cost, 

income rehabilitation assistance, transfer assistance, income substitution, relocation assistance, 

and/or business restoration assistance that are due to APs, depending on the type and degree 

nature of their losses, to restore their social and economic base. 
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Fixed term title - Titles issued by Commissioner of Lands, for use of state land.  The COL 

enters into 50-year fixed term estate (FTE) agreements with individuals or shorter term 

temporary occupancy licenses (TOL), usually for one or two years. 

Inventory of losses – the pre-appraisal inventory of assets as a preliminary record of affected 

or lost assets. 

Lease - the grant with or without consideration, by the owner of land of the right to the exclusive 

possession of his land, and includes the right so granted and the instrument granting it, and also 

includes a sublease but does not include an agreement for lease.  

Lessee - the proprietor of a lease or his successor in title.   

Lessor - the person who has granted a lease or his successors in title.  

Non-titled – those who have no recognizable rights or claims to the land that they are occupying, 

including people using private or state land without permission, permit, or grant, i.e., those 

people without legal title to land and/or structures occupied or used by them.  ADB’s policy 

explicitly states that such people cannot be denied compensation for non-land assets and 

resettlement assistance. 

Lands and Title Act (1988) - the LTA governs the government’s temporary or permanent 

acquisition of both alienated and customary land, through compulsory acquisition or negotiated 

agreement. It addresses requirements for acquisition of land for public purposes, and regulates 

the compensation for land and improvements.   

Perpetual estate - land owned by the state and held in perpetual title on behalf of the 

government by the Commissioner of Lands (COL).   

Replacement cost - the method of valuing assets to replace the loss at current market value, 

or its nearest equivalent; it is the amount in cash or in-kind needed to replace an asset in its 

existing condition, without deduction of transaction costs or for any material salvaged. 

Significant impact – 200 people or more will experience major impacts, which are defined as 

(i) being physically displaced from housing, or (ii) losing 10% or more of their productive assets 

(income generating). 

Vulnerable - any people who might suffer disproportionately or face the risk of being 

marginalized from the effects of resettlement, including (i) female-headed households with 

dependents, (ii) disabled household heads, (iii) poor households that fall below the poverty line, 

(iv) landless, (v) elderly households with no means of support, (vi) households without security 

of tenure, (vii) ethnic minorities, and (viii) marginal farmers (with landholdings of 2 hectares or 

less).   
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EXECUTIVE SUMMARY 

The Solomon Islands Government (SIG) and Solomon Islands Water Authority trading as 
Solomon Water (SW) have obtained financing from development partners Asian Development 
Bank (ADB), World Bank (WB), and European Union (EU) for the Urban Water Supply and 
Sanitation Sector Project (UWSSSP).  
 
A key output of the project is to support the rehabilitation and expansion of urban water supply 
infrastructure. SW intends to apply a portion of the proceeds to finance a subproject under the 
program, the SW0012020 – Kongulai Water Treatment Plant Project. Under the UWSSSP, Ministry 
of Finance and Treasury (MoFT) is the Executing Agency (EA) and Solomon Water (SW) is the 
Implementing Agency (IA). 

 
This resettlement plan (RP) describes the scope of the Kongulai Water Treatment Plant Project 
for the supply of clean water system to Honiara City, its impacts, and the entitlements and 
implementation responsibilities for any land acquisition or compensation required. It has been 
developed to comply with relevant laws of Solomon Islands on lands and compensation, Land 
and Titles Act, 1988 (LTA), and the ADB Safeguard Policy Statement (SPS 2009) specifically 
on involuntary resettlement for negotiated agreements.  The project approach is to avoid and 
minimize land acquisition and resettlement impacts wherever possible, and it is based on the 
Solomon Water Resettlement Framework developed in 20181. 
 
The project is aimed at improving the Kongulai Spring Water Supply currently supplying 
approximately 40% of the water demand of Honiara City. Specifically, to be able to provide water 
from this source continuously through periods of high turbidity, improving the water quality and 
exceeding World Health Organisation (WHO) guidelines for drinking water supply and to provide 
an infrastructure that is sustainable. The project scope covers the procurement, construction, 
and installation, testing and commissioning of a 15-MLD Water Treatment Plant (WTP) at the 
Kongulai site and a 1.6km treated water pipeline to Tasahe Reservoir. 
 
The water treatment plant (WTP) will require land on which residential houses and gardens 
currently exist. There are eight residential houses that are located in the proposed project site:  
seven of these will be relocated whilst one householder will receive cash compensation at full 
replacement value as she has chosen to relocate elsewhere. A grave located in the vicinity of 
the site will not be moved and will remain outside the fence line but within the overall site 
boundary.  Space will be provided around the grave site to allow unfettered access at all times. 
The eight residential houses belong to the family headed by the local chief Mr  Logino Vatohi. 
Mr Vatohi is also an employee of SW acting as pump operator of the Kongulai Pump Station. 
 
As agreed between residents and SW, the eight affected households/families (in total 41 people) 
will be relocated, seven households to a neighboring parcel of land 100 metres away from their 
current location, and one to another neighbourhood of their choosing. The main resettlement 
land will be purchased from the current landowner.  SW will fund and manage the construction 
of seven new houses on the land using local contractors, and on completion, property ownership 
and land title will be transferred to the resettled families. Fruit tree and crop owners cultivating 
the land will be compensated. 
 
The total land area required for the WTP is 1.49 hectares and involves five different land parcels. 
The main land parcel to be secured is perpetually owned by Michael Hanikuona, Stanley Teteha 

                                                

1 ADB, Solomon Islands Urban Water Supply & Sanitation Sector Project: Resettlement Framework, 3/10/2018, 

EGIS 
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and Mary Basilia. Michael Hanikuona and Primo Pukukesa perpetually hold title to the 2nd parcel 
and Michael Hanikuona individually holds perpetual title to the 3rd parcel. For the other two 
parcels, the perpetual title holder is deceased. The process for transfer of the deceased estate 
has commenced through the appointed deceased estate trustee. The lands required for the 
WTP project will be leased to SW for 50 years with a total premium payment for all 5 parcels of 
SBD$1.39M; and annual land rental for all 5 parcels of SBD$41.7K to be revised every 5 years 
thereafter. The parcel of land to be used for resettlement will be purchased by SW for 
SBD$1.5M. 
 
The treated water pipeline to Tasahe Reservoir will use the existing SIG lease agreement 
between the Commissioner of Lands and Kongulai land trustees. There are three residential 
houses located in the pipeline lease area and one pig pen house unlawfully constructed in the 
leased pipeline area. The three houses will be avoided, but the pig pen will be relocated. Three 
sections of the pipeline will require provision of land easement into existing perpetual estate 
(PE) land in order to avoid these houses. The first section will affect PE title holder Jack Igi 
(deceased), the second section will affect PE title holder Choylin Douglas and the third section 
will affect PE title holders Linda Maho and Frank Aotee. Fruit tree and root crop owners along 
the leased pipeline area will be compensated at Ministry of Agriculture standard rates.  
 
The impacts on affected persons (APs) are deemed not significant and the project is classified 
as category B under the ADB safeguard policy statement as it has limited involuntary 
resettlement impacts.2 No long-term impacts are expected as the construction and operation will 
not restrict the community members near the WTP from accessing and using nearby resources.  
Adverse impacts such as the loss of trees or crops currently being farmed on the land, or 
exposure to potential health hazards due to entry of non-community workers, are likely to be 
minor.  Contractors and their staff will be trained in the risks of communicable diseases, and 
community members will be made aware of the risks of STIs. Further resettlement-related 
project preparation activity is required, and a due diligence report may be necessary. 
 
The Entitlement Matrix (EM) is detailed in Section 7, and provides for outright purchase or lease 
payment for WTP project land and resettlement land required, as well as relocation costs, and 
compensation for APs due to loss of crops, fruit trees, and income. Design considerations and 
realignment of the pipeline route will be carried out to minimise impact on three houses on the 
pipeline route. 
 
The resettlement costs for the project are estimated at SBD 8,000,000 which will be financed 
from SW funds. 
 
Construction on site is expected to start towards the end of July of 2020. The construction period 
from contract signing is expected to take up to 18 months. All compensation as per the EM will 
be paid out prior to the start of works. 
 
SW has a procedure for addressing grievances which is outlined in Section 5 of this plan. The 
SW Grievance Redress Mechanism (GRM) is a three-stage confidential process. The first stage 
is to begin grievance resolution at the SW Project Management Unit (PMU) level.  A response 
must be made within five days of receiving a complaint. If the case cannot be resolved at this 
stage, Stage 2 allows for the complaint to be forwarded to SW executive management for 
resolution and it requires a formal response within ten days. If the complainant is not satisfied, 
the complaint is elevated to Stage 3 is where a three-member grievance tribunal will be 

                                                

2According to the ADB safeguard policy, the resettlement impacts are considered significant if 200 or more persons 

experience major impacts, which are defined as (i) being physically displaced from housing, or (ii) losing 10% or more of their 

productive assets (income generating). 
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nominated to deliberate on the case. A response must be made within five days of the tribunal 
meeting. The tribunal’s decision is final in terms of the project’s GRM process.  However, should 
the complainant not be satisfied s/he still has the right to take the case to a public court of the 
SI judicial system.  There are no fees attached to the AP for making a complaint which will be 
treated in a transparent manner; and the aggrieved party will not be subject to retribution for 
making a complaint. 
 
A national resettlement specialist will be hired by the SW/PMU and will be responsible for the 
monthly monitoring, assessing and reporting of the resettlement progress and issues. Reports 
will be disclosed on SW, WB, and ADB websites. 
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1. PROJECT DESCRIPTION 
 
1. Honiara City is the capital of Solomon Islands situated on the northwest coast of Guadalcanal 
Province. It has been growing rapidly over the recent decades with a projected total population of 
90,441 (47,171 males and 43,270 females) in 2020 (National Statistics Office) with an average 
annual population growth rate of 2.7% and the current population is expected to double in the next 
15-20 years. 
 
2. Current water supply in Honiara is 32 mega litres per day (MLD) with demand being 
estimated at 40 MLD3. Kongulai Spring Water Supply supplies between 12 -15 MLD, around 40% of 
the total water produced. The supply is currently untreated other than dosing with chlorine (sodium 
hypochlorite) for disinfection. Turbidity during dry weather is less than 5 nephelometric turbidity units 
(NTU) allowing supply to be maintained at all times. However, if there is rainfall in the catchment, 
turbidity increases with rainfall intensity. If turbidity increases above 5 NTU then ‘boil water’ notices 
are issued to customers and when turbidity reaches or exceeds 20 NTU the supply is closed down 
until the turbidity drops back to acceptable levels. The ongoing population growth and increasing 
water demand in Honiara places continual pressures on the existing water supply system. This 
project will facilitate the continuous treatment of the source water so that supply can be maintained 
during periods of high turbidity and SW can fulfill its mandate, under the SIWA Act, to provide clean 
and reliable water supply to its customers.  
 
3. Key Project Objectives:  The primary objective is (i) to enable continuous supply from this 
source 365 days per year; the secondary objectives are (ii) to provide improved treatment, thus 
improving the health of the community, and ensure compliance with WHO Guidelines; and (iii) 
provide an installation that is sustainable. This includes the cost of operations, energy use and ability 
to operate and maintain using the available resources. 
 
4. Feasibility study reports, hydrological, topographic and geotechnical surveys and 
environmental studies were carried out locally to collect data to confirm the viability of the project 
and to inform the design. This RP is developed based on the detailed project design prepared by 
BECA International Consultants Ltd (BICL). It adheres to the provisions of the overall UWSSSP 
Resettlement Framework developed in 2018.  SW will review and update the RP during project 
implementation to reconfirm its validity. 
 
5. The project covers the following main components: 
 

 construction of a new treatment/filtration system  

 construction of 2ML treated water storage reservoir 

 construction of a new raw and treated water pump station fitted with pumps, backup 
generator and switchboard  

 the installation of DN 500mm polyethylene (PE) pipelines (rising main) parallel with the 
existing pipeline, from water source to the Tasahe reservoir tanks 

 installation of a gas chlorination system 

 security fencing works at the new project site 

 repair of the existing road access to the water source/project site 
 

Figure 1 shows the proposed water treatment plant layout. 

                                                

3 Hunter H20 Holdings Pty Ltd, SW Report, 30 Year Strategic Plan 
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Figure 1 Proposed Water Treatment Plant layout 

 
6. The project site is at the existing Kongulai pump station area. Several site options were 
considered with various challenges for a conventional WTP and the most feasible is the Kongulai 
Pump Station site and surrounding area. The land is held as perpetual estate (PE) and the 
landowners are willing to negotiate the leasing of the site and resettlement of the 41 residents of the 
existing eight houses. The location of the proposed Kongulai water treatment plant project site is 
shown below in Figure 2 and Figure 3. 
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Figure 2 Location of proposed WTP west side of Honiara city 
 

 
Figure 3 Location of proposed WTP in Kongulai 

 

7. Households from seven residential houses will be relocated from the proposed WTP site to 
new houses in the resettlement site, plus one household, where the resident has chosen to be cash 
compensated at replacement value. Compensation will be paid to those with affected local gardens, 
fruit trees and crops in the vicinity of the proposed project site. Compensation and lease rights have 
in most part been completed through negotiated agreement between SW and the affected parties. 
Outstanding are agreements with the estate of Jack Igi where SIG has nominated an administrator 
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for the estate through the Registrar of titles. The land lease agreements have followed the related 
process as described under the Land and Titles Act (LTA) and ADB’s Safeguard Policy Statement: 
Safeguard Requirements 2 - Involuntary Resettlement for negotiated agreements (SPS 2009).  The 
Entitlement Matrix in Section 7 shows how affected persons (APs) will be compensated when their 
structures, trees, crops, or access are impacted on by the project. 

 
8. SW has prepared, and will finalize and finance, a detailed budget incorporating all costs 
related to: (i) consultations and negotiations, (ii) cash compensations, and (iii) any related costs of 
land acquisition, access and right of way (ROW) requirements. A schedule for all items related to RP 
implementation is included in the RP (see Section 9)  
 

9. SW will endorse and publicly disclose the RP, disseminating relevant information to APs and 
stakeholders about the process and their entitlements. APs have been consulted on several 
occasions in the past and MOUs have been agreed and executed. Further consultations are planned 
prior to construction and during project implementation. A Grievance Redress Mechanism (GRM) 
has been established to address grievances at all levels. The GRM process is detailed in Section 5. 

 
10. SW will finalize and implement the RP prior to tender award to ensure that APs receive 
compensation before the start of civil works affecting structures and livelihoods. SW has a focal 
person for land issues working within the PMU, and has recruited an international social safeguards 
and gender specialist. The PMU will coordinate with the Ministry of Lands, Housing and Survey 
(MOLHS), Ministry of Agriculture and Livestock (MoA&L), Honiara City Council, local provincial 
government and other relevant agencies to support the safeguards work. Implementation and impact 
of the RP will be monitored by SW and monitoring reports will be submitted on an agreed timeframe 
to the EA, ADB, and World Bank. 

 
2. SCOPE OF LAND ACQUISITION AND RESETTLEMENT 
 
11. The project is to upgrade the existing infrastructure at Kongulai spring water supply with 
added capacity for providing clean and treated water to enable continuous supply from this source 
365 days per year. The total area required for the water treatment plant (including pump stations, 
pipelines and storage tank) is approximately 1.49 hectares while the resettlement land is 
approximately 0.28 hectare. Land acquisition and relocation of eight houses are required and 41 APs 

will be displaced and relocated. An inventory of losses can be found in Annex 1(c) and 1(d). 
 

12. The existing pipeline (rising main) is located outside of the existing SIG leased area so a new 
rising main will be constructed in the leased area. There are three houses identified as constructed 
in the leased area. In these areas the design has diverted from the leased pipeline area and these 
houses will be avoided by the pipeline design. No physical displacement of APs is envisaged. In one 
location, a single pig pen that is constructed in the leased area will be required to be relocated. This 
cannot be avoided by the design and the agreement for this relocation is shown in Annex 2(a). 
Easement will be required in the three pipeline sections where diversions are required, to avoid 
houses and where the pipeline leaves the existing leased area. Furthermore, APs will need to be 
compensated for the loss of minor incomplete structures, crops, and fruit trees along the new 
pipeline.  An inventory of losses can be found in Annex 2(c).   
 

13. Construction approaches will typically involve land clearing, leveling and compaction of the 
site for the filtration system, reservoir tanks, pump stations and other associated infrastructure to be 
installed as part of this project. As well as this, machine and manual trenching of approximately 
1.65km will be required for the new water mains. The trench width and depth is approximately 800mm 
wide by 1200mm deep. 
 

14. The appointed contractor will negotiate agreements with local landowners, for access and 
temporary usage of private property (for borrow pits, wastes, stockpiles, and laydown areas), in 
accordance with Solomon Islands land law.  Tender documents will include provisions that require 
contractors to prepare a Contractor’s Environmental Management Plan (CEMP) prior to the start of 
construction activities, which must identify any sites planned for temporary usage.  The PMU will 
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review and approve the CEMP prior to site mobilization, and monitoring will ensure that temporary 
land access agreements have been fairly negotiated. Any such agreement for temporary land use 
must be based on informed consent and the power of choice, as outlined in OP 4.12 (World Bank).  
Land used for temporary purposes during construction must be returned to the owner in its original 
or better state at the completion of the project.  An explanation of the GRM will be included in 
agreements, so that a person can make a complaint if they believe they have not been treated fairly. 
SW PMU will provide oversight, and only become involved if there is a problem.  During construction, 
the appointed contractor has no right or possession of any land except for those parts identified as 
part of the project site. On the project site a preconstruction assessment will be made by the 
contractor in order to have a base line of existing conditions prior to work start. No additional land 
outside the project area is envisaged as required for the works however the methodologies and 
therefore any additional land required to undertake their nominated methods are at the sole 
responsibility of the contractor. Any damages caused by SW’s contractor will be remedied by them 
as part of the project. 
 

15. The following principles will guide the project in terms of minimizing impacts on people and 
their assets, during the land acquisition and establishment of rights of way (ROW). 

 SW will continue to carry out consultations prior to construction and during implementation 
and will address any issues that arise as part of the GRM process for affected people (AP). 

 Compensation for loss of crops, fruit trees and other economically important plants and 
vegetables have been assessed and follow the current rates for compensation provided by 
the relevant Ministry4. 

 Vulnerable people and groups will be fairly treated and the absence of any formal land title 
will not be a bar to compensation and assistance. 

 Payments for compensation and on any negotiated settlements will be made in advance, 
prior to mobilization and start of works on site. 

 Relevant impacts including unforeseen losses and damages that may occur during civil 
works will be monitored and remedial steps taken as required.  

 
16. The project area, as shown in figure 4 below, covers five different land parcels in addition to 
the existing pump station area which is leased by the Commissioner of Lands (CoL) through an 
agreement with the five Kongulai tribal area trustees. In all cases the affected land is less than 10% 
of the total land holding of the respective perpetual estate title holders. 
 

17. The existing Kongulai Spring Pump Station Site was selected as the local landowners 
had been actively liaising with Solomon Water to make additional land available, including 
resettlement of existing households to cater for the construction of the Plant. A land area of 
14,882 m2 is to be put aside for the expanded WTP, and 1500m2 for resettlement housing has 
been negotiated with the landowners.5   The total land area for the project (including roads and 
resettlement site) will be 17,352m2.  While the sellers of the land had a meaningful choice to 
refuse any sale, they were, in fact, actively looking to sell land, and happy that SW wanted to 
buy the land.  The absentee owner (perpetual title holder) of the resettlement site who resides 
in New Zealand, negotiated the sale for market valuation.  The site was vacant, so no persons 
were displaced.  No one else has rights to that parcel of land, so there were no social impacts.  

                                                

4 Ministry of Agriculture and Livestock;  Ministry of Forestry and Research 

5 The RAP/LARP contains a list of consultations undertaken with landowners, in Annex 4. 
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Figure 4 Water Treatment Plant Area Parcels Map
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18. A copy of the contract for the sale of land between SW and Alice Luaseuta, can be found 
in Annex 1(b) of the RAP/LARP, confirming that the land is sold by one owner, free of 
encumbrances with vacant possession. The title, as well as Figures 4 and 5 (maps of the 
escarpment area) show the land is vacant, where new houses are proposed to be built. The 
current land users of the WTP site are one extended family, who have only squatters’ rights and 
are living on land that is in Perpetual Estate tenure with one of the paramount leaders of the area.  
 

19. Table 1 below shows the different areas with the perpetual title holders. 

 
Table 1 WTP Land Title Holders 

Parcel 
Identification 

Perpetual Title Holders WTP Area 

191-073-04 Michael Hankuona, Stanley Teteha, Mary Basilia 10,669.95 m2 

191-066-138/149 Michael Hanikuona 992.73 m2 

191-071-040 Michael Hanikuona, Primo Pukukesa 671.51 m2 

191-074-040 Jack Igi (deceased) 1898.23 m2 

191-074-042 Jack Igi (deceased) 649.19 m2 

 TOTAL 14,881.61 m2 

 
20. Following consultations and negotiations, a landowners’ agreement has been reached to 
secure the land required for the WTP through a 50 year lease agreement. The parcels required 
are as shown in figure 4 The payment mechanism in the lease agreements is for an upfront lease 
premium payment, followed by annual rental payment. The agreed details are set out in Annex 1 
(a). 
 

21. Land acquisition for an area neighboring the water treatment plant, to be used for the 
resettlement of 41 residents from eight houses, is being finalised. The relocated households will 
be within 100m of the existing houses (see Figure 5) to maintain proximity to existing unaffected 
garden land and hunting grounds.  A proposed subdivision with a land purchase offer has been 
agreed to with the perpetual title holder, based on land use classification as per the sales 
agreement for Parcel 191-047-10 (attached in Annex 1 (b).)  The displaced family of eight 
households (41 people) had formerly no legal land rights, but with resettlement to SW acquired 
land (in Perpetual Estate) they will be issued with a Fixed Term Estate title to the land, 
improving their status. SW after purchasing land from Alice Luaseuta (current owner of the 
resettlement land), will get PE title, then will further subdivide the parcel 191-074-10 to 
accommodate the access road, and the plots for the displaced family.  
 

22. Resettlement agreements with details of agreed compensation payments can be found 
in Annex 7 of the RAP/LARP. Standard clauses in the agreements list the value of the new 2 
or 3 bedroomed house to be constructed; stipulate that SW will be responsible for the cost of 
providing water and power connection lines to the site; and that SW will meet the cost of 
transport hired for moving moveable items from the current settlement site to the new house 
sites, with cost estimates provided.  The resettlement agreements also guarantee that SW will 
meet other associated relocation costs for works such as access track, septic tank, drainage, 
and building platforms. One member of the family has chosen to be compensated for her 
house in order to relocate elsewhere, (see Annex 1(d)) so only seven new houses are being 
built on the resettlement land. Arrangements are being made with the CoL, (at the request of 
the whole family), to issue title in the name of the father and eldest son, as is customary, and 
in order to maintain a culturally acceptable concept of ‘communal’ ownership, where elders 
hold the title in trust for the wider family.  SW will then arrange for the land to be surveyed and 
subdivided.  SW will arrange with CoL to give FTE leases to the resettled family. The Guadalcanal 

Planning and Development Board’s approval will be sought as the area is under their jurisdiction. 
 
23. An estimate of the type and number of trees, root crops and other economically important 
plants and vegetables within the project site has been made on site by both SW and the garden 
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owners. The inventory of losses and individual MOUs have been prepared and subsequently 
executed with payment being completed. These are presented in Annex 1 (c).   
 

 

 
Figure 5:  The location of the new houses including new road construction 

 
 
3. SOCIOECONOMIC INFORMATION AND PROFILE 
 
3.1 Population 
 
24. The population of Solomon Islands in 2020 was estimated to be 691,6196  with an annual 
growth rate of 2.0%. According to the 2009 census, the sex ratio is 1.05 males to females, the 
median age is19.8 years, life expectancy averages 74.2 years and population density is 17 persons 
per square kilometre.  As noted earlier, the growth rate of Honiara is higher than this, at 4.7% 
annually, and it also has a high proportion of young people, with 32% of the population younger 
than 15 years (NSO). 
 
25. Honiara serves as the main administrative, educational and economic centre for the 
Solomon Islands where all SI Government ministries are. In 2020, (based on the 2009 census), it 
had a projected population of 90,441 (SIG, NSO) with an average density of 2,953 people per 
square kilometre. This is equivalent to approximately 13% of the total population in the country. 
 

3.2 Land use 
 
26. Many of Honiara residents live in informal settlements. Basic services such as water, 

                                                

6 SIG, National Statistics Office (NSO).  Figures projected from 2009 census. 
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sanitation, power and rubbish collection are lacking in informal settlements. The growth of these 
settlements can be attributed to natural population growth, rural to urban migration for jobs, schools 
and access to services, a lack of affordable housing, and a scarcity of suitable development land 
for low- and middle-income earners (UN Habitat, 2012).   

 
27. Honiara has a land area of 22.73 km2. By 2012, 65% of the city’s developable land 
was already fully developed, 1.5% was held by private developers, and 13.5% occupied by 
informal settlements (UN-Habitat. 2012). Today, commercial developments have continued 
on the narrow coastal strip of land with more industrial developments towards the east. More 
commercial building constructions are ongoing in the Chinatown area and further to the 
Panatina area.  Informal settlements also continue to grow, but provision of essential services 
remains inadequate. 

 
28. The WTP is in Tandai Ward 1, Guadalcanal Province, in the peri urban area of greater 
Honiara. This ward has a population, based on the 2009 census report, of 14,995 people in an 
area of 473km2. The total WTP project area is approximately 17,043.36m2 which includes the 
resettlement area. The total area is primarily residential with farming of crops and fruit trees. 

 
3.3 Economy 
29. Honiara is the economic, commercial and administrative centre of Solomon Islands.  The 
economic base is dominated by the services sector, including wholesale businesses, retail stores, 
banks, tourism, restaurants, and hotels. Domestic food consumption is supplied by several markets 
such as the Honiara Central Market.  Vendors from the five surrounding provinces (Central, 
Western, Guadalcanal, Tulagi, Malaita, and Isabel) sell fish in the central market with fish sales 
estimated at over SBD10,677,000 per annum 
   
30. Income in the Kongulai area comes mainly from farming and through informal employment.  
One resident works for SW, and others are casual labourers, mainly carpenters.  Most households 
have a few chickens for home consumption.  Agricultural crops include cassava, potatoes, 
cabbage, bananas, and tomatoes which are grown for household food, and the surplus sold in 
Honiara markets, usually Tasahe, Ngossi, White River or the central market. There is one cocoa 
plantation in the project area, owned by Logino Votahi’s family.  The family normally sell wet bean 
during the harvest seasons.  The plantation, however, will be removed during clearing for 
construction of the WTP.  SW will ensure compensation at replacement and market value, and 
income restoration.  
  
31. Households obtain an average income of between SBD $200 to $500 weekly. According 
to the project social survey, the sources of income in the Kongulai spring community are:  27% 
wages; 64% from marketing of garden produce (including betel nut); and 9% from cocoa.7 Betel 
nut is becoming an important source of income. It is generally collected and bagged for market by 
women and children. The price fluctuates between SBD500-1000 for a 20kg bag. This source of 
cash income is controlled by women who use the money to meet the food and basic needs of the 
family. 
 
32. The local economy may benefit from short term employment in the project construction.  
The workforce for the WTP will be between 8-10 persons.  Building of houses will employ 4-6 
persons, particularly those with carpentry skills.  The road upgrade construction will employ 3-4 
persons, including a grader driver.  The laying of the pipeline from the Kongulai WTP to Tasahe 
Reservoir will employ 8-10 people, including an excavator driver, welder and crane driver, plus 
other associated staff.   Where appropriate personnel will be locally sourced, with skilled 
contractors engaged from Honiara. 

 
3.4 Transport, communication and energy 

                                                

7 Initial Environment Examination, 31 March 2020, p.50 (Honiara City Urban Water Supply Subproject: Kongulai 
Water Treatment Plant and Pipeline Project) 
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33. The city is served by Honiara International Airport and the seaport of Point Cruz, and lies 
along the Kukum Highway.  Road access to Kongulai is through Rove via Tasahe Road or White 
River. Land transport is vital to people in the project area, but there are no bus services, only taxis 
and private vehicles. People in the area normally walk to White River or Rove to catch a bus or 
taxi.  The project neighborhood and wider area are well serviced by both Telecom and B-mobile 
Services.   
 
34. In general households in the greater project area do not have access to grid supplied 
electricity. In the project neighborhood electricity is sourced via an informal connection to the pump 
station supply. The project survey indicated that five households in Kongulai 2 (approximately 
1.5km downstream from the WTP site) use home solar. Households further north near the coastline 
in the White River area have access to town supplied mains electricity. 
 

3.5.  Health and education 
35. In Honiara generally, although SW has done much to improve the situation, water supplies 
are threatened by over-pumping, land use activities and inappropriate sanitation facilities. The 
majority of households’ main water supply comes from the Kongulai stream. However, rainwater 
is used for drinking and the river is used for washing and cooking. The residents around Kongulai 
have access to only one of the SW community standpipe connections as per the current Kongulai 
lease agreement between COL and SIG.  The Project’s initial environmental survey found the 
water quality was alkaline because of the limestone source, turbid on occasions during rainfall 
events, and contaminated with faecal material from either animal or human faecal material.  There 
is no improved sanitation. All households in the project neighborhood practice open defecation and 
use the bush or the river for sanitation. The need for women, girls and boys to walk distances to 
go to the toilet or collect water, sometimes after dark, puts them at risk of harassment, sexual 
assault and even rape8, given the high rates of physical and sexual violence in Solomon Islands.9 
 
36. The majority of the people in the area have access to basic health care and education. The 
closest schools are Tasahe Primary School, Tanaghai Community High school and White River 
Community High School. People travel to Rove health centre or the National Referral Hospital 
(NRH) for medical attention. Others who have access to more cash or are covered under company 
health initiatives see private doctors in Honiara town.  Malaria and tuberculosis are the major public 
health concerns in Solomon Islands, along with sexually transmitted infections, acute respiratory 
tract infections, diarrhoea, viral hepatitis, dengue fever, and measles (MOHMS, 2017) 

 
3.6 Social organisation 
 
37. The project neighborhood comprises of people from Guadalcanal island. Further to the 
south and west are other clan/tribal units of Guadalcanal which are outside the project 
neighborhood. The closest groups to the WTP site are the Tandai tribes. 
 
38. There is a strong sense of communal affiliation in the project neighborhood, and people 
respect the local elder / chief, Logino Vatohi.  All the households in the area are Roman Catholics 
by religion, although there are no church buildings in the area.  People travel to Kakabona and 
other locations in Honiara to attend services or meet other church members.  Women and young 
people generally belong to a church-based group or association. 

 
3.7  Community Profile 
 

                                                

8 House, Sarah (2013), ‘Gender Based Violence and Sanitation, Hygiene and Water’.  Published on the 
Community-Led Total Sanitation website (http://www.communityledtotalsanitation.org).  

9 A 2009 study found that 64% of ever partnered women (aged 15-49) reported physical and/or sexual violence 
in the last 12 months. Secretariat of the Pacific Community (2009) ‘Solomon Islands Family Health and Safety 
Study: a Study of Violence Against Women and Children.  Report prepared for DFAT 

https://en.wikipedia.org/wiki/Honiara_International_Airport
https://en.wikipedia.org/wiki/Point_Cruz
http://www.communityledtotalsanitation.org/
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39. Since the project site is located within the Guadalcanal Province, it is the Planning and 
Development Board of the Guadalcanal Provincial Government, which is responsible for providing 
planning permission for the development. The project will take place within the existing Kongulai 
spring water supply area which has a current lease, and with additional land required for installation 
of the WTP. The landowners have agreed in principle to provide the necessary land, after 
consultations with SW. 
 
40. The project neighborhood covers households within a radius of 20m from the project 
location. They might not necessarily be direct beneficiaries of the project, but are likely to be 
affected by the project activities, mainly from relocation, limited use of the river during construction, 
restricted access, increased noise and dust. Although the majority of residents benefit from 
services associated with the city amenities such as, schools, health facilities, transport, roads, and 
communication and, are therefore better off than rural communities, many are still relatively poor. 
In Solomon Islands generally, 23% of the population is below the poverty line; 16% have not 
attended school, 56.9% have only primary education; 19% have been to secondary school; and 
the under-5 years mortality rate is 31 deaths per 1000 live births.  The per capita income is one of 
the lowest in the region.  This project will reduce poverty in an indirect manner by improving local 
housing through the resettlement plan, promoting an enabling environment for service provision, 
providing livelihoods opportunities, and reducing inequities in the distribution of services. 
 
41. The survey of the eight household in Kongulai village indicates a total of forty one people. 
There are more females than males and there are many young people. The affected 
household/family details are shown in Table 2 below. The summary of affected people, land, and 
non-land assets is detailed in Annex 3. 

 

Table 2 Affected Household 

Land Title Affected 
Household/users 

Number of Affected 
Persons 

Impact Livelihoods 

191-073-4 Anthony Tebolo 
and family 

11 (3 male adults, 1 male 
child*, 3 female adults, 4 
female children ) 

Loss of HH 
structure and 
land;  
Loss of crops 

Farming/casual 
work 

191-073-4 Greg Vatohi 1 (1 male adult) As above Student 

191-073-4 Brian Vatohi and 
family 

7 (3 adult males, 2 
female adult, 2 female 
children) 

As above Farming/casual 
work 

191-073-4 Lynes Vatohi 1 (1 female adult) As above Student 

191-073-4 Emily Cheche and 
family 

5 (1 male adult, 1 female 
adult, 3 female children) 

As above Farming 

191-073-4 Logino Vatohi and 
sons 

4 (1 male adult, 1 adult 
female, 1 male child, 1 
female child) 

As above Employee of 
Solomon Water 

191-074-
40/42 

Lilian Sae and 
family and Savino 
Jnr (uncle) and 
family 

12 (2 male adults, 3 male 
children, 3 female adults, 
4 female children) 

As above Farming and 
rent out one 
house at 
another location 

TOTAL – Affected households 8  (APs 41:   20 males, 21 females).                                              
* NB Child = less than 12 years old 
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4. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION 
 
42. Consultations with all stakeholders and potentially affected persons have commenced, 
initiated by Solomon Water. The first community consultation and meeting were held on 30th April 
2019 at Kongulai Village with local chief, Mr. Logino Vatohi and his son Brian Vatohi, to brief them 
on the proposed project. The meeting centered on disclosing information about the proposed water 
treatment project, to discuss and document the stakeholders’ interest, roles and responsibilities 
including issues around land and social issues. 

 
43. The second and third consultation meetings were held on 13th June 2019 and 7th August 
2019, with Logino’s family and the SW team, and were centered around resettlement plans, the 
need for the subject site, the required area for the development facility and to request Logino’s 
family to organize a meeting with the land title holder on land issues. 

 
44. On the 4th September, and 10th October 2019, two ‘chupu’ ceremonies were organized to 
show respect to the community in allowing their land to be accessible for geotechnical testing to 
be carried out by SW for the proposed project. 

 
45. After this, several targeted consultations were held with APs. Attached as Annex 4(a) is 
the summary of these consultation and participation activities undertaken during the Project design 
stage. Notes from the meetings and attendance list can be found in Annexes 4(b). 

 
46. On 8th March 2020 the first community consultation was done with the affected persons for 
the new pipeline at Tasahe. A summary of the minutes and the attendance list is also attached in 
Annex 4(c). 

 
47. SW will continue holding consultations with the Kongulai Community and the land title 
holder for the purposes of formally securing the land for the proposed water treatment project. 

 

5. GRIEVANCE REDRESS MECHANISM (GRM) 
 
5.1.  Purpose 
  
48. The SW GRM process is designed to deal with grievances from the general public and 
affected persons, in relation to Solomon Water managed projects - at all stages of the project cycle.  
The mechanism allows for affected parties to make known grievances as they arise and aims to 
provide a predictable, transparent, and credible process to all parties, resulting in outcomes that 
are seen as fair, effective and lasting. This is to ensure accountability of the project authorities 
towards all APs and is applicable to all types of grievances including land acquisition, 
compensation, resettlement issues and social, gender, and environmental problems.  The process 
will be disclosed to all landowners, land users and affected people, and is designed to be readily 
understood and accessed by all.  To date, disclosure of the GRM process has been delivered in 
English and awareness made through community consultations, but documentation will be 
provided in Pidgin in future. Grievance redress will be gender responsive, accessible at the local 
level, and free of charge to the affected person. 

 
49. The key functions of the GRM are to (i) record, categorize and prioritize the grievances (ii) 
settle the grievances in consultation with complainants(s) and stakeholders; (iii) inform the 
aggrieved parties about the solutions; and (iv) forward the unresolved cases to higher authorities.   

 
50. Inward communication to Solomon Water will be filtered by the customer relations team, 
at the initial query stage as being either, project specific or general enquiries.  All external project 
communications and sites have project identifiers and unique names that allow customers to 
identify the potential project.  Project specific queries will be dealt with confidentially by the 
Community Liaison Officer, who makes a determination, as to the nature of the grievance and 
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whether it needs to be raised and passed on to the Project Manager.  The GRM will be highlighted 
to all employees of the contractor, included in site induction.  Where third party agreements are 
struct with groups or individuals, the GRM will be explained and the contact details of the Project 
Manager communicated.  It will also be explained that this is in addition to their rights under 
Solomon Islands law, which is applicable in all senses. 
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5.2 Process 
 
51. The SW GRM is a three-stage process used during any stage of the project cycle and 
ending when the grievance may be considered (by both parties), to have been resolved and closed 
off.  The Project Manager will maintain a register (Grievance Log Annex 5(b)), and must fill a SW 
Grievance Monitoring Form for each complaint (see Annex 5(a)).   

 
52. Outlined in Table 3 below is the procedure and stages for resolving grievances. 

 
Table 3 Grievance Redress Procedure 

Stage Process 

Stage 1  Any grievance should first be made known to the Solomon Water Project Team 
Manager (PM). This may initially be verbally; however, a monitoring form (the SW 
Grievance Monitoring Form) must be prepared and signed off by the party raising 
the grievance (or their intermediary/advocate). Support for filling in the form can be 
provided, to the aggrieved party by Solomon Water safeguards staff. Should the 
complaint be of a sensitive nature, such as sexual assault on an AP/PAP, any 
complainant may elect to speak to an identified Gender Focal Point (GFP), (rather 
than the PM), who will be trained in use of the GRM and appropriate management 
of such cases, including the need for strict confidentiality.  All complainants will be 
assured of confidentiality, and the PM will ensure that monitoring forms and 
records are kept securely. 

 On receipt of the Grievance Monitoring Form, the PTM will hold a meeting with the 
aggrieved party in an attempt to resolve the grievance within 5 working days of the 
grievance being raised. (Where there is urgency in terms of safety, damage to 
property or environment, then the complaint will be acted on urgently.) Following 
discussion of the grievance, it may either be resolved, or if the complainant is 
unsatisfied, it may need be escalated to Stage 2.   

 At Stage 1 a Grievance Outcome Form should be prepared by the PTM confirming 
either that: 
- the grievance has been resolved and the means of resolution / action taken 
- the grievance has not been resolved, and outlining SW Project Team’s position 
on the grievance. 

 The Stage 1 Grievance Outcome Form should be signed by both parties and a 
copy provided to the party raising the grievance.  The form should include next 
steps in the process, if they consider the issue not to be resolved. 

Stage 2  The unresolved grievance should then be referred to the General Manager of 
Solomon Water. The General Manager will be provided with the Stage 1 Grievance 
Outcome Form, and a meeting arranged with the aggrieved party within 10 working 
days of issue of the form, to discuss and try and resolve the grievance. 
Complainants may choose to be represented and/or supported by the GFP in 
cases of a sensitive nature. Based on the discussion, the General Manager will 
issue a written decision (on a Stage 2 Grievance Outcome Form) confirming that 
either: 
-  the grievance has been resolved and the means of resolution; or  
-  the grievance has not been resolved and outlining Solomon Water General 
Manager’s position on the grievance.  

 The Stage 2 Grievance Outcome form should be signed by both parties and a copy 
provided to the party raising the grievance.  This should include next steps in the 
process, if the issue is not resolved. 

Stage 3  If the grievance is not resolved under Stage 2, it is then referred to a three-member 
Grievance Tribunal under stage 3 (with the permission of the complainant). 

 The Tribunal is to be comprised of: (i) a member of the Board of SW (ii) the PS (or 
designate) of the MMERE (iii) an independent member jointly selected by GM SW 
and Board Chairman.  

 All prior grievance reports will be made available to the Tribunal.  A meeting with 
the aggrieved party shall be held within 10 working days of issue of the Stage 2 
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Grievance Outcome Form (unless the complainant wishes to retain privacy and 
name suppression, in which case they may be represented by another person of 
their choice).  

 Within 5 working days of the Tribunal meeting, a formal response will be issued to 
the aggrieved party, outlining the Tribunal’s decision on the grievance raised.  

 The Tribunal’s decision will be final, as far as the SW grievance process is 
concerned.  If this is not accepted, the complainant still has the option of taking the 
grievance to the Solomon Islands judicial system. 

 
53. Whenever the grievance is resolved to the satisfaction of both parties, at whichever stage 
this is achieved, a written record of the agreement must be made and signed by both parties, and 
the resolution recorded in the Grievance Log.  At any stage of the process, the complainant has 
the right to be represented by a third party at their own cost.   Provisions can be made for persons 
who cannot read, have a learning disability, and/or need the written record provided in a language 
other than English. E.g. having it read to them, translated to a different language etc.  

 
54. Neither the GRM nor its final decision affects the legal rights of the individual.  Any 
complainant still has the legal right to take his/her grievance to the SI courts through the normal SI 
legal processes, should they disagree with the findings of the SW process. 
 
55. Solomon Water is responsible for maintaining an accurate register of grievances, and the 
manner in which they are dealt with.  This register and associated records, will remain confidential 
and their security is the responsibility of the PM.  The Projects Team must hold a grievance review 
meeting at least once every six months to report on all grievances received and in process. Names 
of complainants should remain confidential.  

 
56. A SW staff member or any other person may raise grievances on behalf of someone else, 
but there must be a contact available for correspondence and closure of the case.  SW keeps 
private, the details of people raising grievances, the specific details of any settlements or 
compensation, which is held on a separate drive on their server, accessible only to executive staff.  
The files will be held securely and protected by passwords and other security methods.  While staff 
will all be trained in the necessity for confidentiality, Solomon Water encourages the raising of 
grievances to any officer or contract staff, regardless of station, so that at times, some staff other 
than the PM will become aware of a grievance.  However, the details should be passed on 
immediately to the PM, and should not be discussed with others. 

 
57. Each stage of this process allows an appeal through escalation, and ultimately, if the 
plaintiff is still not satisfied, they will be advised that they have legal measures available to them. 

 
58. A Grievance Log/Register must be maintained by the SW Projects Manager and an annual 
report provided to the GM of Solomon Water and ADB, identifying grievances raised (month and 
to date), grievances resolved (month and to date), and balance of grievances outstanding with 
specific actions pending.  Key information to be included in the Grievance Log/Register, can be 
found in Annex 5(b) and includes the type of problem: land related, compensation contestation, 
construction (or noncompliance with standards or other problems), resettlement site issues, gender 
related problems and others. Information from the Grievance Log/Register, will be  reported in the 
ADB/WB Semi-Annual Monitoring Safeguards Reports.  It will be the responsibility of the PMU to 
ensure that the GRM is working as intended, and that the Contractor is responding to community 
concerns. 

   
 
6. LEGAL FRAMEWORK 
 
59. The Constitution of Solomon Islands recognizes customary rights to ancestral land of the 
indigenous population. Over 85% of land in Solomon Islands is under customary tenure, with the 
remainder considered “alienated” and is subject to registration under the Land and Titles Act, 
1996 (LTA). Inheritance of customary land ownership or user rights differs with custom from 
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island to island. In Honiara and within provincial capital boundaries, land is owned by the state 
and held on behalf of the state by the Commissioner of Lands (COL). The LTA also addresses 
requirements for acquisition of land for public purposes, and the procedures and basis for 
compensation for land and any improvements thereto. The LTA also provides for purchase or 
lease of customary land by the Government though agreement. Specific provisions of the law 
protect the rights and interests of concerned groups and communities.  
 
60. Land acquisition and compensation for the project will guided by the processes described 
within the Land and Titles Act and ADB’s Safeguard Policy Statement. 

 
6.1 Land and Titles Act (Revised 1996) 

 
61. The Land and Tiles Act 1996 governs the government’s temporary or permanent 
acquisition of both alienated and customary land through compulsory acquisition or negotiated 
agreement. Sections 60 through to 70 of the Act deals with purchase or lease of customary land; 
sections 71 through 85 of the Act deals with compulsory acquisition of land for public purposes. 
However, the project will not entail any purchase or lease of customary land nor compulsory 
acquisition of land.  Land will be acquired by negotiated agreement. 
 
62. Under section 60 through to 70 of the LTA, the COL or the Provincial Assembly appoints 
a land acquisition officer (LO) to act as his agent for the purpose of land purchase or lease. The 
officer demarcates the boundary on the ground or map and makes a written agreement with the 
landowners for the purchase or lease of the land required. The LO publishes a notice, holds a 
public hearing and records the determination of the claim. Any person who is aggrieved by the 
determination can lodge an appeal with the Magistrate Court within 3 months from the date of the 
determination. An agreement is then reached with respective landowners and it is implemented by 
the COL, including payment of the compensation, taking possession and vesting of the land, and 
registration of the land in the name of the acquiring entity. 
 
63. When land is already owned by SIG and registered with the COL, the cadastral boundaries 
will have already been surveyed, although in some cases, the land may need resurveying to 
confirm boundary pegs, and ensure that the size of the land is accurately recorded and mapped.  
The negotiations between state entities will be facilitated and finalised by the LO responsible for 
land transfers in MLHS.  Valuation work will be carried out to determine the premium and annual 
rental value to the landowners. 

 
6.2 ADB’s Resettlement Safeguard Policy 
 
64. The ADB Safeguard Policy Statement (2009) on Involuntary Resettlement requires ADB-
assisted projects to (i) avoid resettlement impacts wherever possible; (ii) minimize impacts by 
exploring project and design alternatives; (iii) enhance, or at least restore, the livelihoods of all DPs 
in real terms relative to pre-project levels; and (iv) improve the standards of living of the affected 
poor and other vulnerable groups. It covers both physical displacement and economic 
displacement.  
 
65. The policy seeks to avoid, minimize, or mitigate adverse environmental and social impacts, 
including protecting the rights of those likely to be affected or marginalized by the development 
process. The key principles of the ADB safeguard policy on resettlement are as follows: 
 
 

 Screen early the project’s resettlement impacts and risks. 

 Carry out meaningful consultations with and participation of DPs, inform all DPs of their 
entitlements and resettlement options. Pay particular attention to the needs of 
vulnerable groups. Establish a grievance redress mechanism.  

 Improve, or at least restore, the livelihoods of all DPs through (i) land-based 
resettlement or cash compensation at replacement value, as relevant, (ii) prompt 
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replacement of assets, (iii) prompt compensation at full replacement cost, and (iv) 
additional revenues and services through benefit sharing schemes where possible. 

 Provide DPs with needed assistance, including: (i) if there is relocation, secured tenure 
to relocation and, better housing; (ii) transitional support and development assistance; 
and (iii) civic infrastructure and community services, as required. 

 Improve the standards of living of the displaced poor and other vulnerable groups to at 
least national minimum standards.  

 Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement. 

 Ensure that DPs without titles are eligible for resettlement assistance and 
compensation for loss of non-land assets. 

 Prepare a RP elaborating on DPs’ entitlements, income and livelihood restoration 
strategy and so on. 

 Disclose a RP in an accessible place and a form and language(s) understandable to 
DPs and other stakeholders.  

 Conceive and execute resettlement as part of a development project or program.  

 Provide compensation and other entitlements before physical or economic 
displacement. 

 Monitor and assess resettlement outcomes, their impacts on the standards of living of 
DPs.  Disclose monitoring reports. 

 

6.3.  Identification of Gaps between ABD Safeguard Policy and SI Laws 

66. Table 4 below describes and compares the Solomon Islands Law provisions on land 
acquisition and compensation with the ADB Safeguard Policy, identifies the gaps between the two 
provisions and addresses measures to fill the gap. 

 
Table 4 Comparison of Solomon Islands Law and ADB and WB Safeguard Policies 

Solomon Islands 
Law 

ADB and WB Safeguard Policy 
Requirements 

Gap Filling Measures 

Limited 
consultation but 
only requires 
publication of 
notices 

Broad based and meaningful 
discussion with all stakeholders 
and APs regardless of status. 
Project information has to be 
publicly disclosed (including 
acquisition process and 
compensation) 

In accordance with WB OP/BP 
4.12, the RP ensures displaced 
persons are informed about their 
options and rights, consulted and 
offered choices, and provided with 
acceptable alternatives and 
compensation. The RP to be 
disclosed on ADB’s website and 
WB’s InfoShop, made available for 
public perusal at SW and Provincial 
Gov. offices; Summary of RP to be 
made available in English and/or 
Pidgin to APs; 
Adequate consultations to be 
conducted and documented. 

No taxes or 
deductions on 
compensation 

All transaction costs associated 
with acquisition to be included in 
the compensation award. i.e. there 
should be no cost to APs 

Compensation to be inclusive 
following the highest rates provided 
by relevant government ministries. 
Full costs of resettlement activities 
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Solomon Islands 
Law 

ADB and WB Safeguard Policy 
Requirements 

Gap Filling Measures 

are included in the total costs of the 
project. (WB10) 

Illegal settlers and 
APs are not 
compensated but 
are forced to move 
out 

All non-titled APs regardless of 
legal status over land are 
compensated and assisted. 
Displaced persons may be one of 
three groups: (a) those who have 
formal legal rights to land; (b) those 
who do not have formal rights but 
have a claim to land or assets and 
(c) those who have no 
recognizable legal right or claim to 
land they are occupying (WB11) 

All APs regardless of status will be 
entitled to compensation for 
existing structures or assets, loss 
of crops and fruit trees within the 
project site or ROW. Any assets 
erected in the ROW after the cut-off 
date identified during the 
consultation will be ineligible for 
compensation. (WB OP/BP 4.12) 

Compensation is 
based on 
prescribed rates 
from relevant SIG 
ministries and not 
market value 

Compensation for land, assets and 
infrastructure including lost trees 
and crops shall be paid based on 
government schedules adjusted 
where necessary for market rates 
and full replacement value. (WB12) 

The highest rates offered by the 
relevant SIG ministry will be used 
as the starting point for estimating 
the value of lost assets, properties 
and crops. An MOU will be signed 
and agreed to with the APs. 

Lost income or 
livelihood as a 
result of land 
acquisition, is not 
compensated 

Lost income and livelihoods to be 
improved where possible or at least 
restored to pre-project conditions  

Additional measures required to 
ensure that APs’ livelihoods are 
restored and any impacts from lost 
income are mitigated, as per ADB 
and WB policies. 

No differentiation 
on the severity of 
impacts 

Impacts are categorized according 
to the level and severity of project 
impacts (WB OP 4.12, para 3(a) 
and 3(b) 

Impacts on APs to follow ADB and 
WB categories and appropriate 
measures and reports followed to 
adhere to ADB and WB policy13. 

No reports or 
resettlement plans 
required. 

Requires all plans and reports are 
prepared and submitted for 
approval and disclosure. ADB and 
WB Resettlement Plans include 
scope of project, potential impacts, 
objectives, socio-economic studies 
(including vulnerable people), legal 
& institutional framework, eligibility, 
valuation of and compensation for 
losses, entitlements, livelihood 
restoration measures, 
implementation arrangements, 
GRM, monitoring and budget.14 

RP will be prepared. The 
assessment and planning will be 
based on level of significance of 
impacts.  

                                                

10 The World Bank, 2004, Involuntary Resettlement Sourcebook, Planning and Implementation in Development 

Projects, p.377 

11 Ibid, p375 

12 Ibid, Appendix 1, p.374, para 12 

13 Ibid, Appendix 1, p 371, para 2(c) 

14 World Bank OP 4.12 
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7. ENTITLEMENTS, ASSISTANCE AND BENEFITS 
 
7.1 Entitlements 

67. There will be relocation of 41 affected persons (APs) but minimal potential loss of income 
is expected from this project. 
 
68. The project involves land requirements to build the new infrastructure including access, 
staging/laydown areas and new pipeline to the Tasahe tanks. Apart from land currently negotiated 
with the land owners, and the existing pipeline easement leased by the Commissioner of Lands 
on behalf of the Solomon Islands Government, the contractor will be expected to negotiate 
temporary access when required. The land agreed for lease is generally considered sufficient for 
construction purposes. However, it is the contractor’s decision as to the exact methods undertaken. 
These decisions may lead to additional requirements. Negotiated agreements between the project 
and land owners have taken account of the need for land requirements over the project life 
(construction and operation) and any ongoing maintenance or caretaking services that may be 
required. 
 
69. The affected persons eligible to receive compensation via this RP are individuals of the 
project neighborhood who have cultivated the areas that are likely to be affected by construction 
or operation of the infrastructure works, regardless of whether they have legal title to the affected 
land or assets. 
 
70. Criteria considered in arriving at a fair and reasonable compensation involves: 

 Value of improvements 

 Compensation for trees and crops regardless of maturity based on the highest rate as 
stipulated in the Ministry of Agriculture and Livestock 

 Damage from severance and disturbance 

 
71. The project will follow eligibility and harmonized SIG and ADB policy based entitlement 
matrix for all types of losses resulting from land. Table 5 below summarises the Entitlement Matrix. 
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Table 5 Entitlement Matrix 

Type of Impact/Loss Persons 
Entitled 

Compensation / Entitlement Responsibility 
and Parties 

Alienated land 
required for project 
construction 
(permanent use) 

Registered 
owners with 
title (PE or 
FTE).  

Negotiated agreement with AP 
for lease of land or outright 
purchase - based on existing 
market price plus transaction 
costs.  

SW and 
perpetual title 
holders 
 

Loss of access 
(permanent) 

Affected 
persons 
regardless of 
legal status 

Affected person to be resettled 
on land of equivalent size where 
loss is permanent - or cash 
compensation at replacement 
cost or existing market prices.   

SW and 
affected 
persons 

Temporary loss of 
alienated or customary 
land due to temporary 
occupation by the 
project 

Landowners 
and users 

Where temporary land use or 
access is required by the project 
for construction of pipeline, the 
Contractor will negotiate rent 
directly, through written 
agreement with the landowner/ 
lease-holder and land will be 
returned to the landowners after 
rehabilitation to original or better 
condition.  Compensation at full 
replacement cost for damages 
within land used for project. 

Contractor  

Loss of Structures / 
houses on land 
required for project 
construction 

Owner of 
structure 
regardless of 
legal status 

Construction of a replacement 
house of a better quality. Ensure 
relocation land is equivalent or 
improved in terms of proximity to 
livelihood sources. 
Cash compensation at full 
replacement value without 
deduction for salvaged materials 
and relocation assistance 

SW and 
affected 
persons 

Loss of crops and 
trees (gardens, fruit 
and productive trees, 
perennials). 
 
Loss of income from 
crops and trees  
 

All APs owning 
crops and 
trees, 
regardless of 
legal status. 
Those earning 
income 
through 
gardening.  
 

Cash compensation at 
replacement cost/current market 
price as determined by Ministry of 
Agriculture & Livestock (MoA&L) 
rate for crops or productive 
plants/trees. 
Provision of 14 days’ notice to 
harvest standing seasonal crops. 
If harvest is not possible, cash 
compensation for crops (or share 
of crops) equivalent to prevailing 
market price. 
Cash compensation for perennial 
crops and fruit bearing trees 
based on income (annual net 
product market value) multiplied 
by the number of productive 
years. 

SW and 
affected 
persons 
 
 
  

Loss of Income All APs 
irrespective of 
legal status  

Compensation assistance for any 
loss of source of income 
 

SW and 
Affected 
persons 
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Temporary disruption 
in water supply service 

Honiara 
residents/ 
business 
houses 

Maximise other Honiara sources 
as primary supply during shut 
down. 

SW 

Damage to water 
supply connections 
during work  

Honiara 
residents/ 
business 
houses 

Immediate replacement and 
restoration of connection  

SW 

Unidentified losses 
and impacts 

APs Address through the Grievance 
Redress Mechanism 

SW through 
consultation 
with donors and 
SIG partners. 

 

7.2 Cut off dates for eligibility 

72. The formal notification to the affected persons for the WTP site was 4th February 2020 and 
the pipeline route was 27th March 2020 respectively and will serve as the cut-off dates for eligibility. 
Those not identified and whose assets are not part of the inventory of losses, and did not exist 
before the prescribed cut off period indicated by the formal notification, will not be eligible for 
compensation. 

 
7.3 Compensation Procedure 

 
73. Agreement on the manner of compensation has been negotiated  with all APs with the 
exception of the administrator of the deceased estate (Jack Igi).  Final MOUs/agreements for land, 
for crops and fruit trees are in Annex 1(c), 2(b) and 2(c) and have been agreed to, and signed. 
Cash compensation has been made, allowing immediate start of works on the ground. All assets 
with the exception of houses had to be removed and crops harvested immediately prior to 
compensation. 

 
7.4 Relocation of housing and settlement 
 
74. Based on the WTP design footprint and survey of the affected area, SW has confirmed 
that there are eight existing houses to be relocated. The existing house construction ranges from 
permanent materials to bush materials and also from complete to incomplete houses. Annex 7 
provides a brief summary describing the eight houses. In the vicinity of the required site there are 
also existing graves which are an important cultural site. These are outside of the boundary area 
required for the WTP.  This site will not be disturbed and SW will ensure permanent and adequate 
access to the grave site for those visiting. 
 
75. SW have agreed with the DPs to build seven (7) new houses on an adjacent parcel of land 
some 100m from the existing housing area. This parcel of land will be purchased outright by SW. 
The eighth house owner has opted to be self-relocated and the equivalent cash compensation of 
replacement value will be paid. A map of the resettlement site and draft MOUs for resettlement are 
included in Annex 7.  Along the new pipeline route there is no relocation expected with the 
exception of one pig pen. 
 
76. The lease agreement for the resettlement site for the seven new houses will be in favor of 
two representatives of the DP’s / family, namely Mr Logino Vatohi and his eldest son Mr Anthony 
Tebolo. This is as per the request of the family and follows recognized cultural conventions for land 
ownership in the project area.  A minimum parcel of 400m2 per house has been set aside for the 
new houses with the total area for the site including access being 3200m2. 

 
77. The resettlement agreement to be entered into with DPs will also provide time for the house 
owners to remove all removable structures at the existing houses.  Any materials left beyond the 
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stipulated time of 2 weeks will become the property of SW for their disposal. 

 
8. INCOME RESTORATION AND REHABILITATION 
 
78. The survey of losses undertaken by SW, identified that the main source of income for 
affected people, is through the sale of vegetables, root crops and fruit from their gardens as 
indicated in the Entitlement Matrix (Table 5). The survey also indicated that the main source income 
will not be significantly affected as the majority of their gardens are not affected. No household will 
lose more than 10% of their income.  In the case of mature perennial crops and trees, the 
compensation will also include loss of income for the period until new crops or trees produce an 
equivalent income.  So for the root crops and fruit trees this will be compensated as straight forward 
cash compensation to affected parties governed by the MOU and based on agreed rates 
negotiated or provided for by the relevant government ministry, such as the Ministry of Agriculture 
and Livestock.  Compensation and assistance to APs must be provided prior to the start of civil 
works on site.   
 
79. APs will be given at least 14 days advance notice, followed by a reminder, a week before 
construction, and again, a day before actual works on site begin, to ensure no disruption during 
construction. Preferential employment is not an obligation but the contractor is encouraged to use 
local sub-contractors and labour to participate in project related works. 

 
9. RESETTLEMENT BUDGET AND FINANCIAL PLAN 
 
80. A detailed budget to address compensation and entitlements is being finalized and will be 
financed by Solomon Water. The budget does not cover other activities relating to surveys, 
consultations, travel and accommodations and costs associated with resumption of the project 
area as these are captured as operational costs and are part of ongoing costs pre- and post- 
project implementation. 
 
81. A budget estimate for compensation is provided in Table 6 below: 
 

Table 5 Resettlement Budget 

Item Comments Amount 

SBD ≈USD 

Land Acquisition 
Water Treatment Plant Site 
 
 
 
 
 
 
Resettlement Site 
 

Premium & Rent 
Parcel 191-074-4 
Parcel 191-066-139/140 
Parcel 191-071-004 
Parcel 191-074-040 
Parcel 191-074-042 
 
Outright Purchase 
Parcel 191-074-010 
 
TOTAL 
 

 
1,030,000.00 

95,434.44 
64,554.49 

182,483.18 
62,408.80 

 
 

1,560,000.00 
 

2,994,880.91 

 
 
 
 
 
 
 
 
 
 

362,082.90 

8 no. Residential house / 
structures  

Includes utilities, road 
access etc. 

3,940,200.00 476,372.70 

Compensation for lost trees 
and fruits and crops15 

250 of 19 varieties of 
crops and fruit trees  

30,000.00 3,627.00 

                                                

15 Compensation for lost trees (estimated on basis of average value of mixed trees of different species and sizes per ha). 

Ministry of Forestry uses the following rates: (i) SBD800/m3 x 3 m3 x 20 trees per ha = SBD48,000; (ii) SBD200/sapling x 100 

saplings per ha = SBD20,000. Per ha compensation = SBD68,000 
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Item Comments Amount 

SBD ≈USD 

New pipeline – Kongulai to 
Tasahe Tank 

Land easement, pig pen 
relocation, structures and 
crop/fruit tree 
compensation 

220,000.00 26,598.14 

Compensation for cultural 
claims / crop productive 
value 

Loss of income 358,310.00 43,319.90 

Transaction costs Lawyer and land 
administration costs 

453,736.00 54,865.95 

Total cost  
 

 7,997,126.91 966,866.59 

NB; Forecast land rent charges over 50 years are SBD 3.5M 
 
 
10.       INSTITUTIONAL ARRANGEMENTS 
 
82. SW will be the implementing agency, responsible for overall administration of the project. 
All responsibilities for compensation will be held by SW guided by the relevant government ministry 
such as MoA&L. SW will be responsible for all consultations and negotiations in determining costs 
and in executing them in accordance with the guidelines and procedures set out in this RP. Whilst 
construction will be contracted out, and construction contractors will have greatest exposure to the 
general public during construction, they will be bound by the relevant conditions defined in the 
MOUs and this RP.  
 
83. SW will implement the project through the PMU. The PMU will assign a Project Manager 
(PM) responsible for the overall implementation of the project. The PM will be assisted by 
safeguard specialists and a lands specialist to address social safeguard activities. The project 
manager will ensure that all relevant safeguard plans are implemented so as to meet their intended 
requirements. The PM, assisted by safeguard and lands specialists will undertake the following 
activities to fulfil SW’s role:  

 
 Update the RP according to the safeguard policies of ADB and the government, should 

circumstances require. (This is unlikely to be needed) 

 Undertake adequate consultations with and dissemination of relevant information to APs, 
including public disclosure of draft and final safeguard plans 

 Ensure that designers and contractors take into account safeguard issues and try to avoid 
or minimize social impacts through appropriate design 

 Address any project-related grievances of APs and facilitate in resolving disputes  

 Undertake ongoing public consultation to inform APs of the scope and schedule of the 
project activities, including access rights and compensation activities  

 Following the award of the civil works contract, the safeguard team will arrange a briefing 
to the contractors to raise their awareness on safeguard requirements  

 Ensure that land acquisition and compensation activities are completed prior to start of the 
construction activities  

 Undertake regular monitoring and reporting on implementation progress on safeguards 
activities 

                                                

Food crop compensation is based on Government Crop Compensation Calculation Schedule B, Ministry of Agriculture and 

Livestock 
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11.       IMPLEMENTATION SCHEDULE 
 
84. The actual construction work on the ground will be carried out over a period of 18 months. 
The preliminary designs and documentation have been done and detailed design and tender 
documentation are in progress. Tenders for the construction will go out to market when all 
documents have been completed. Award of contract is likely to towards the end of June 2020 with 
contractor and mobilisation to occur at least a month later. 
 
85. Compensation for impacts on APs will be provided prior to the mobilisation of the 
contractor.  MOUs have to be negotiated and finalized with any of the affected parties or APs 
before this time. 

 
12.      MONITORING AND REPORTING 
 
86. Implementation and monitoring of the resettlement activities will be carried out by 
SW/PMU. The scope of monitoring includes: (i) compliance with the agreed policies and 
procedures for land acquisition; (ii) prompt approval, allocation and disbursements of funds and 
payment to APs; and (iii) remedial actions, as required. 

 
87. When opportunities arise, SW/PMU staff will be given training in resettlement issues and 
social survey methods. 

 
88. SW/PMU will inform relevant partners and ADB on the project’s social safeguard aspects 
through its progress/monitoring reports. Semi-annual safeguard monitoring reports will be 
submitted by to ADB. The evaluation of impact of the RP will be undertaken as part of the 
monitoring and evaluation process. 
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13. ANNEXES 
 
 
 
 



Annex 1(a): Memorandum and Lease Agreements for WTP Site Parcels 
 









































































































































Annex 1(b): Sales Agreement for Resettlement Land 
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CONTRACT FOR THE SALE OF LAND 
 
 
A. This Agreement is made the                        day of                           2020 
 
 
B. The Vendor is (hereinafter referred to as “the Vendor”) of 

Wellingston, New Zealand. 
 
C. The Purchaser is SOLOMON ISLANDS WATER AUTHORITY (hereinafter 

referred to as “the Purchaser”) of    P O Box 1407, Honiara.  
 
D. The particulars of the property sold are as follows:- 

Address:  Kongulai, Guadalcanal Province 
Description:  Parcel No. 191-074-10 
Type of Holding: Perpetual Estate 
Present use:  Residential 
 

E. The property is sold as a perpetual estate. 
 
F. The property is sold free from encumbrances save as disclosed in the fixed term 

estate register and in this contract. 
 
G. The property is sold with vacant possession on completion. 
 
H. The purchase price is One Million Five Hundred Thousand Dollars 

(SBD1,500,000-00). 
 

I. The Purchaser shall pay the purchase price in full to the Vendor’s designated 
bank account in New Zealand within 14 days of the Purchaser receiving the 
transfer signed by the Vendor in Honiara.  The Purchaser agrees to hold the 
transfer to the Vendor’s order until the purchase price has been received by the 
Vendor.  

 
J. The date for completion shall be within 14 days from the date the Purchaser 

receives the transfer signed by the Vendor and clause 8 hereof is complied with.  
 

 
CONDITIONS OF SALE 

 
1. REQUISITIONS ON TITLE 
 

1.1 The Purchaser is not entitled to deliver to the Vendor requisitions or 
enquiries on or to the Vendor’s title to the property. 

 
1.2 The Vendor states that, except as disclosed in this contract, each of the 

following statements is accurate at the time the Vendor executes this 
contract:- 
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a) the Vendor has free and unqualified capacity and power to 

contract and to complete this contract; 
 

b) the Vendor is not under any legal disability which affects the 
Vendor’s capacity to contract and to complete this contract; 

 
 
2. LIABILITY OF PURCHASER 
 

The property hereby agreed to be sold shall be at the risk of the Purchaser from 
the date of completion. 

 
3. PROPERTY ADVERSELY EFFECTED 
 

Should it be established at the date of the contract: 
 
(a) the use of the property as described in Item D above or as otherwise 

notified by the Purchaser was not lawful under any town planning 
scheme; 

 
(b) a competent authority has issued a notice to treat or notice of intention 

to resume in respect of the whole or part of the land; 
 

(c) all necessary approvals for the construction of improvements on the land 
have not been obtained or having been obtained have not been complied 
with in all respects; 

 
(d) the land was affected by a proposal of any competent authority for the 

realignment, widening, resiting or altering of the then level or direction of 
any road abutting the land; 

 
and any such facts were not disclosed to the Purchaser, the Purchaser may 
terminate this contract at any time prior to completion and any deposit shall be 
refunded to him. 

 
4. INSPECTION OF RECORDS 
 

The Vendor hereby authorises the Purchaser or his Solicitors to inspect all 
records relating to the property hereby sold and will if necessary sign the 
appropriate authority. 

 
5. COSTS 
 

The parties shall pay their own costs of and incidental to the sale and purchase 
of the property. Stamp duty shall be paid by the Purchaser. 
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6. MERGER 
 

Notwithstanding the completion of this sale and purchase and notwithstanding 
the registration of the transfer in favour of the Purchaser any condition herein or 
any part or parts thereof to which effect is not given by such completion or 
registration and capable of taking effect after completion or registration shall 
remain in full force and effect. 

 
7. TIME AND PLACE FOR COMPLETION 
 

Completion shall take place at the offices of the Vendor’s solicitor on the date 
referred to in Item J above. On completion the Vendor will deliver to the 
Purchaser a signed transfer in a form capable of immediate registration except as 
to stamping.  The Purchaser will register the transfer in accordance with the 
provisions of the Land & Titles Act. 

 
8. CONSENTS 

 
This contract is subject to and conditional upon the Purchaser obtaining the 
written approval of the Central Bank of Solomon Islands to pay the Purchase 
Price to the Vendor’s designated bank account in New Zealand. 

 
9. OUTGOINGS 

 
The Vendor shall pay or discharge all rates, taxes (including land rent) and other 
outgoings with respect to the property upto and including the date of 
completion. 

 
10. TIME OF THE ESSENCE 
 

Time shall in all cases and in every respect be deemed to be of the essence of 
this contract. 

 
11 ACKNOWLEDGEMENT BY PURCHASER 
 
 The Purchaser acknowledges that:- 
 

a) it has inspected the property hereby agreed to be sold; 
 

b) it has made all the enquiries that a prudent and careful person will make 
before entering into this contract; 

 
c) it enters into this contract on the basis of its inspection and the enquiries 

it has carried out and relying on its own judgment; and  
 

d) it has not relied on, and does not rely on any representation or warranty 
of any nature made by or on its behalf by the Vendor other than those 
expressly set out in this contract. 
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12 ENTIRE AGREEMENT 
 

This contract constitutes the entire agreement between the parties about its 
subject matter.  In relation to that subject matter, this contract supersedes any 
prior understanding or agreement between the parties and any prior condition, 
warranty, indemnity or representation imposed, given or made by or on behalf of 
a party. 

 
13 NOTICES 
 

Any notice required to be served upon a party or given to a party shall be in 
writing and shall be deemed to have been served or given: 

 
 13.1 as soon as the same is personally delivered to the parties address; 
 

13.2 immediately, if transmission is effected by such electronic medium as the 
parties may from time to time agree to such place, number or code as a 
party may notify to the other by notice. 

 
 
14 GOVERNING LAW 
 
 The contract is governed by the laws of Solomon Islands. 
 
The Vendor hereby acknowledges having sold to the Purchaser and the Purchaser 
acknowledges having purchased from the Vendor the property hereinbefore described at 
the price and upon the terms and conditions herein contained and the parties agree to 
observe and fulfil their respective obligations under this contract. 
 
 
 
 
Signed by the Vendor   ………………………………………………… 
in the presence of:        
 
 
............................................... 
Witness 
 
 
 
Signed on behalf of the Purchaser  …………………………………………………… 
in the presence of:    Ian Gooden   
      General Manager 
 
........................................... 
Witness 



Annex 1 (c):  Inventory of Losses on WTP Site - for crops and trees 
 
 
Agreements: 
 

Resident’s name Crop compensation 
SBD 

Loss of income 
SBC 

Total 

795.00 7,155.00 7,950.00 
700.00 6,300.00 7,000.00 

 60.00 540.00 600.00 
350.00 3,150.00 3,500.00 

3,835.00 34,515.00 38,350.00 
1,370.00 12,330 13,700 

15.00 135.00 150.00 
75.00 675.00 750.00 
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Annex 2(a): Easement Agreements for New Pipeline with Map 

Annex 2(b): Draft Agreement for Crops/Fruit Trees cash compensation - Pipeline Route 

Annex 2(c): Inventory of Losses of Crops/Fruit Trees - Pipeline Route 















































































Annex 3: Affected People (Land and Non-Land Assets) 
 



Annex 3 Affected People (Land and Non-Land Assets) 
  

 
  

Affected Persons (Land Asset) - WTP
Title No. Size of 

land 
(m2)

Proposed Works Status of Land 
Ownership

Site Required 
Land Size 
(sq m)

Landowner/User Gender Agreement 
Type

Payment 
Type

 Agreement 
Status 

191-066-138,149 992.73
191-074-40 2547.4 1,898.23

191-074-42 649.19

14,881.61
Affected Persons (Land Assets) -Resettlement Land

191-074-10 14000 Construction of 
Replacement 

houses

Private - 
Perpetual 

Estate

Kongulai 14,000 Out right Outright 
purchase

 Ready to 
execute 

14,000
Affected Persons (Land Assets) -PIPELINE - Land EASEMENT
191-066-208 41
191-066-209 41
191-066-56 59123 44.643
191-066-55 71.049

191-066-55 254.755

452.447

CHARACTERISTICS OF AFFECTED PEOPLE: WTP, NEW PIPELINE AND RESETTLEMENT LAND

191-071-4 510,780  Construction of 
new treatment 

plants

Private- 
Perpetual 

Estate

Kongulai 671.51 Lease Premium 
one off 

and 
annual 

land rent

Easement 
MOU

One off 
payment

 Executed 

Total Land Required

 Executed 

191-073-4 556,200 10,669.95

 deceased 
estate 
admin 

Total Land Required

Total Land Required

New Pipeline Private -PE 
Owner

Tasahe/
Kongulai



 
 

Affected Persons (Non Land Assets) -DP -WTP-House Replacement
Title No. Size of 

This 
Land 
(sqm)

Proposed 
Works

Status of 
Land 
Ownership

Site Landowner/User Gender NO of 
Family 

Agrrement 
Type

Payment 
Type

 Agreement 
Status 

(User/Claimed 
Land Owner as 
member of tribe)

11

(User/Claimed 
Land Owner as 
member of tribe)

1

(User/Claimed 
Land Owner as 
member of tribe)

7

(User/Claimed 
Land Owner as 
member of tribe)

1

(User/Claimed 
Land Owner as 
member of tribe)

5

(User/Claimed 
Land Owner as 
member of tribe)

4

(User/Claimed 
Land Owner as 
member of tribe)

12 Resettlement 
MOU -off site

Cash 
Compensation

Executed

41Total - 8 Affected Households (AP's 41 - land users, 20 male & 21 female)

Resettlment 
MOU -on site

House 
Replacement

 Executed 191-073-4 510,780 Construction 
of new 
treatment 
plants

Private- 
Perpetual 
Estate Owned 
by 

Kongulai



 

Affected Persons (Non Land Assets) - WTP (Crops ONLY)
Title No. Size of 

Land (m2)
Proposed 
Works

Status of Land 
Ownership

Site Landowner/User Gender Agrrement 
Type

Payment 
Type

 Agreement 
Status 

Table X. Affected Persons -PIPELINE -CROPS/Pigery House 
                                                             

User on registered 
Pipeline    Lease 

male

                                                    
User on registered 
Pipeline  Lease

male

                                                      
User on registered 
Pipeline  Lease

Female

                                                       
User on registered 
Pipeline  Lease

Female

                                                           
User on registered 
Pipeline  Lease

Male

                                                  
User on registered 
Pipeline Lease

Male

                                            
User on registered 
Pipeline Lease

Female

                                               
User on registered 
Pipeline Lease

Female

Piggery House                                                             
User on registered 
Pipeline Lease

Male MOU- Piggery 
House

one off  Executed 

Part of 
Resettlement 

MOU

Executed

One off 
payment

 Executed 

MOU-Crops 
only (details in 

inventory)

191-064-1 N/A New Pipeline Private -Lease 
Owner                                 

(Commissioner of 
Lands)

Tasahe/Kongulai MOU- Crops 
(details in 
inventory)

one off

19-073-4 510780 Construction 
of WTP

Private- 
Perpetual Estate 

Owned by 

Kongulai



Annex 4: Summary of Consultation and Participation Activities 
 



Annex 4:  Summary of consultation and participation activities 
 
Methodology Date Venue Participants Discussion and 

outcome 
Face to face 
meeting with 

Family  

30/04/2019 Kongulai 
Village-1st 
Meeting 

• and 
 

• SW PMU 
Team (Ray 
Andressen & 
Agnes Atkin) 

• Purpose of site visit is 
SIWA discuss the 
proposed WTP project 

• Family to contact title 
holde to 
discuss and resolve 
grievances 

• Discussion resolution 
conveyed to Agnes to 
assist in document 
preparation 

• SW to set date for 
another consultation 
 

13/06/19 Kongulai 
Village-2nd 
Meeting 

• All family 
members 

family) 
• SW Project 

PMU Team 
(Ray & 
Agnes) 

• Reconfirm the re-
settlement plan 

• Resettlement plans 
according to ADB 
Policy 

• Confirm site relocation 
plans 

• Discussion outcome:-  
(i) Agreement for 
resettlement subject 
to land issue being 
ironed out 
(ii) Likely resettlement 
site identified 
(iii) Family to set date 
to meet  
regarding land 
(iv) Feedback of 
meeting to SW-Ray 
and Agnes 

07/08/19 
 

Kongulai 
Village-3rd 
Meeting 

• SW PMU 
(Ray & 
Agnes) 

• Water turbidity issue 
• Plan of WTP 
• Needs of the subject 

site 
• Plan development 

facilities within the 
proposed required site 
of around about 2Ha. 

• Questions raised as 
per environmental 
impacts on people 
and surrounding land 

•  Project to address 
environmental 
requirements before 
project starts 



Methodology Date Venue Participants Discussion and 
outcome 
• Expects no major 

issues or impact on 
environment 

• Discussion outcome: 
(i) Agree to resettlement 
subject to land issue 
being ironed out 
(ii) Likely resettlement site 
identified 
(iii) Family to set date to 
meet regarding 
land 
(iv) Feedback of meeting 
to SW (Ray and Agnes) 

 
Face to Face 
meeting with 

Family 
and other close 
relatives 
(uncles, aunties 
etc )f or 
presentation of 
‘chupu’ for 
geotech test 
process 

04/09/2019 
and 
10/09/2019 
 

Kongulai 
Village 

• All members 
of 
family plus 
uncles and 
aunties of 
the family 
settling in 
the area 

• SW PMU-
Agnes, Noel, 
Rex, Colson, 
Justine-
SIWA 
officers 

• Presentation of ‘chupu’ 
(goods worth 
SBD$2,500.00) to 
show respect for the 
family/ and community 
and to enable SW to 
do geotech testing in 
the proposed 
development site 

• MOU signed by 
and on behalf of 
the community 

• Community happy with 
the ‘chupu’ but 
requested additional 
cash of SBD$2,000.00 
to be added as part of 
the ‘chupu’ ceremony 

06/05/19 Kongulai 
Village 

• All members 
of 
family plus 
uncles and 
aunties of 
the family 
settling in 
the area 

• SW PMU 
(Ray & Rex) 

• Presentation of cash 
SBD$2,000.00 as part 
of the ‘chupu’ 
previously organized  

• MOU signed by 
and on behalf of 
the community 

Face to Face 
Meeting by 
Land Owning 
Group and 
Kongulai 
Community 

23/06/2019 Kurara 
Village, 
Kongulai 

• 

land title 
holder 

• Kongulai 
Village( 

• 
family) and 
community  

• Main discussion: 
(i) SW Interest in 

purchasing outright a 
piece of Kongulai land 

(ii) General consensus 
was reached that 
Solomon Water is 
allowed to identify a 
piece of the Kongulai 
land, survey it, 

mailto:SBD@,500.00


Methodology Date Venue Participants Discussion and 
outcome 

subdivide it and 
purchase it out right. 
Depending on the 
nature of the 
negotiations, there 
will be two separate 
agreements; 
Purchase Agreement 
(purchase price to be 
negotiated with 
landowners) and 
Relocation 
Agreement, to be 
discussed and agreed 
upon at a meeting 
with those to be 
relocated 

 
 
  



Minutes of Kongulai/Tasahe Pipeline Project Consultation with Community 
 
Date:   8th March 2020 
Venue:  Tasahe (Lower Tajelu) 
Time:   5.00pm 
Attendance: Attached 
 
Item Discussion 
1 Welcome/Opening Prayer • Welcome by Solomon Water rep and opening prayer by 

community rep 
2 & 
3 

Project Objectives & 
Details 

• This is the first consultation meeting on the pipeline 
component of the main project 

• Project is to address the issue of water turbidity and 
Improve water supply to 24/7 

• The two safeguard requirements are environmental and 
social (land, property, crops, livelihoods etc) 

• Public Environment application is about to be submitted to 
Ministry of Environment 

• Social safeguards work for the pipeline has commenced. 
After this, there will be further consultation with the 
affected people  

• Affected people will then enter into a memorandum of 
understanding (MoU) after agreements have been reached 

• At the end of the week ,consultations with affected people 
will be finalised and that also represents the cut off date for 
any claims 

• The new pipeline has been designed after detailed survey 
work at the end of last year 

• New pipeline construction will be on the SIG leased area 
• The old pipeline is not in the SIG leased area and will be 

made redundant 
• The new pipeline will affect several properties, fruit trees, 

and crops 
• The initial survey of affected people has been done 
• As per safeguards policy to avoid impacts of the project 

where possible and, in case this is not possible, then to 
minimize, mitigate and/or compensate affected persons 
(where avoidance is not possible) 

• In the next couple of weeks, a UXO survey team is to 
commence work 

4 Questions & Answers • Q - Can you explain how you are going to deal with land 
owner and property owner for the affected people? 

• R – Safeguards allow for dealing with land owners and 
property owners. Land owners are required to show 
ownership with legal land titles if there is loss of land, and 
will be compensated. Affected property owners will also be 
relocated and compensated if there is loss of shelter or 
livelihoods (house, crops etc). This will be explained further 
during affected people’s consultation 

• Q – With the project, can residents here apply for a water 
connection? 

• R – Currently Solomon Water requires those wanting a new 



water connection to make an application. An inspection will 
follow and the two key requirements to meet is whether a 
water supply is possible hydraulically and the status of your 
land tenure. Approval relates to the status of land tenure, 
where your house is located, and the reticulated pipe 
network. 

• Q – Can you explain why the old pipe is not located on the 
leased area? 

• R – We do not have any historical records of why this has 
occurred but according to some information in circulation, 
this was a result of pipeline work happening first, before 
actual survey work was done. 

• Q – We really need water so can Solomon Water assist us 
with this? 

• R – As per my previous response, Solomon Water will 
require land tenure ownership and will also depend on 
whether a connection is hydraulically possible. It is best 
that you go and see our customer services based in the 
Solomon Water BJS office in Point Cruz for more 
information 

• Q – Why cannot Solomon Water just replace the current 
existing pipeline, because there will be no affected persons 
as we already knew there was a pipeline there? 

• R – The two main reasons why Solomon Water chose the 
new route is because firstly, hydraulically it is the best route 
which will mean less energy cost for pumping. The second 
reason is that the Solomon Islands Government has a 75 
year lease with land trustees representing the original 
landowners so making such changes is going mean complex 
negotiations.  Furthermore, the land acquisition will be 
costly as a lot of subdivisions have taken place since the 
existing pipeline was constructed in the early eighties. 

• Q – Can Solomon Water give at least a day’s notice for the 
affected person’s consultation? Some of us work in offices 
and will need time off if they want to visit during week 
days; otherwise weekends are preferred. 

• R – The request is noted and accepted. 
5 Going Forward • This is the first consultation with the community 

• This coming week, the Solomon Water safeguards team will 
carry out consultation with affected people and then draft 
agreements 

• The UXO survey will also occur in a couple of weeks’ time 
• Solomon Water is happy with this consultation and will 

work closely with the community as much as possible 
• For any further information do not hesitate to contact the 

Project Management Unit team at Solomon Water  
 



Annex 4 (b):  Kongalai Water Treatment Plant Project Consultation Meetings (April 2019 to November 
2019)  
 

 

Meeting – Water Treatment Plant Project – 30th April 2019 
Attendees: Ray Andresen, Agnes Atkin,  

Objective: Joint site Visit with design team (Becca), at the same time to have Family initial 

discussion/consultation on the Proposed Project on Water Treatment Plant 

 Action 

Outline - Session attended by 2 family members 

- Agnes discussed Purpose of site visit -SIWA proposed WTP project 

- Likely resettlement thoughts 
 

Discussions - Agnes and Ray discussed with the 

followings:- 

- a) The purpose of the visit is to show on site to the design team the 
extend of the topography survey carried out by JV’s surveyors  

- b) Agnes further explain SW WTP and new pipeline project (from 

pump house to Tasahe Tank) 

- c) Agnes initial resettlement discussion that there is likely that all the 
houses will be affected by the project and that they might have to be 

relocated therefore they need to have a thought as to where they will 

relocate to   

- d) Discussion continue on to get each house ownership detail. Detail 

as follows:  
1st house: owner is  (1st son), complete 2 bed room 

and incomplete 3 bedroom. See Fig 1 

2nd house: owner is (5th son), complete 3 bedroom. See Fig 2 

3rd house: owner is , incomplete 2 bedroom. See Fig 3 
4th Grave house of See Fig 4 

5th house: owner is (4th daughter), complete 2 bedroom. See 

Fig 5 

6th house: kitchen accommodates bedroom and cooking area 

used by both . See Fig 6 
7th house: incomplete lodge. See Fig 7 

8th shrine- statue memorial. See Fig 8 

9th house: owner is (1st daughter), Temporary 2 bedroom 

house. See Fig 9 

- e) Agnes discussed the thoughts around supporting and not 

supporting the project and respond was that-support because there 

is land to move to but they have building developments and question 

was asked as to what will happen to their developments. 

- Agnes responded that initial discussion now will form part and partial 
of the safeguard policy which covers resettlement. When asked as to 

what their expectations from the project they decided to do a family 

talk and will feed back later on next discussion. 

- Next discussion was not set 
 

Actions Ø Ray and Agnes will have another discussion/family consultation at a 

date to be set 

Ø Family to Contact title holder- to discuss and resolve title 

grievances 
Ø Discussion resolution to be conveyed to Agnes to assist in document 

preparation 

 

 

Key Findings 

v Family welcomes the plan but will have to sit with rest of the family members 



Annex 6: Relocation Summary - Eight Affected Houses 
 



Annex 5: Solomon Water Grievance Monitoring Form 
 



Annex 5: SW Grievance Monitoring Form 

 
 



Annex 6: Relocation Summary – Eight Affected Houses 
 

House  
A three bedroom house newly built but incomplete; raised on 
concrete posts reinforced and incomplete. Ground floor level 
foundation walls raised and ready to be filled with no floor slab 
or exterior walls. Top floor structure timber framed bearers, floor 
joists with wall studwork with no exterior and interior walls. Roof 
structure completed with iron roof covering. No ladder, no 
window frames, louver frames, and glass;  as well as no frames 
and actual doors and locks installed  
 
Area= 72m2 , Fair Value SBD$143,842.00 
 

No1 

 
 

House 2 
A two bedroom semi-permanent building raised on wooden 
stumps with a living area, with a timber floor structure framing 
and wall exterior cladding with sago-palm thatched roofing  
 
Area-= 43m2 , Fair Value SBD$131,760.00 
 

No2 

 
 House 

A three bedroom timber frame building raised on stumps;  
building in use, with timber frames studwork with timber exterior 
cladding painted with green paint and interior wall lining with 
masonite sheets. Roof timber frame structure with iron roof 
sheeting. Proper doors and windows with louver frames and 
glass. Two exterior doors and ladders. Generally a properly built 
permanent house. 
 
Area=72.4m2, Fair Value SBD260,650.00 

No3 

 
 

House 
A two bedroom house raised on wooden stumps/posts. A living 
room and veranda with exterior ladder attached. A floor, wall 
and roof structure of timber frames. Doors and windows 
installed. A living room. Exterior wall cladding, surface painted. 
House occupied. 
 
Area= 44m2 , Fair Value SBD$143,000.00 
 

No4 

 
 House 

A two bedroom new building with the following completed: 
foundations, columns, floor structure with timber floor boards 
fixed, wall structure with roof structure and roof sheeting. No 
exterior wall cladding, no window and louver frames, glass, door 
frames or doors with locks; no ladder 
 
Area=25m2, Fair Value SBD$ 58,125.00 
 

No5 

 
 use 

Small two bedroom timber framed house on timber posts with 
exterior wall and roofing sheets (thatched). Generally occupied. 
 
Area= 21.2m2  Fair Value SBD$65,720 
 

No6 

 
 



House 
Built on the ground, mixed materials, two (2) bedroom semi-
permanent residential. Floor structure of hardwood bearers with 
floor to sleeping area Wall structure of timber framing 
(nogs/joists) with old roofing sheets as external cladding 
Timber framed roof structure with roofing sheets with no ceiling 
framing and lining 
 
Area=32.4m2 Fair Value SBD$102,060.00 
 

No7 

 
 

House 
A three bedroom building; semi-permanent raised wooden 
house. Wall timber framed with walls of sago-thatched exterior 
and interior wall claddings. Timber roofing structure and 
covering of sago-palm thatched roofing.  
 
Area= 35m2, Fair Value SBD$138,880.00 
 

No 8 
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v Agnes and Ray to hold another consultation with the rest of the family 

 

Fig 1.  2 houses      Fig 2. complete 3 bedroom house 

          
 

 
Fig 3. incomplete 2 bedroom house  Fig 4. Grave house 

 

  

  
               
Fig 5.  complete 2bedroom house 

 

Fig 6. Kitchen house      Fig 7. Incomplete Lodge 

 



                

 
 

 
 

 

 

Fig 8. Shrine House      Fig 9. temporary 2 

bedroom House 
              



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Family Consultation Meeting 

Date: 13th June 2019 

Subject: Water Treatment Plant Project 

Attendees: and family members (see attendance sheet attached) 

Objective:   -Re confirm the Re-settlement 

  -Resettlement Plans according to ADB 

  - Confirmation of site relocation 

 Action 

Outline - Introduction 

- Agnes discussed Purpose of site visit –Follow up on previous meeting 

- ADB Safe Guard Policy (Affected Persons/Displaced Persons) 
- Likely resettlement thoughts 

- Relocation Site 

 

Discussions 1. A family member opened the meeting with a word of Prayer 
2. Ray did the introduction by :- 

a) Thank you on behalf of SIWA 

b) Back ground of the project 

c) Initial  ground work –seen people walk around 

d) Turbidity/debility-Main Issue (before clean water) 
e) SIWA –need to have WTP (Tank Like) 

f) Cost-if dirty water continue 

g) New Pipeline to Tasahe Tank 

h) Social media-call for GM to resign (Dirty water) 
3. Agnes continue with the meeting in detail the followings:- 

a)going through the first initial meeting minutes dated 30th April 2019 for confirmation- 

minutes confirmed 

b)Explained the initial design work so far and the confirmation of the site for the WTP 

c)explaining the ADB requirement:- 
    i)resettlement of affected Persons 

    ii)SW Leasing the Land 

    iii)Confirmation of Land Title holder-Lands (ROT) records 

d)get feedback thoughts on resettlement and resettlement location:- 

     i)SW to build their complete house prior to moving 
     ii)identify area of location/resettlement-area already dozed next to the   

         meeting location -191-074-10 

     iii)dispute over current title holder-resettlement is subject Land Title       

        settled 
4. General Comments- (Family Members) 

a)Resettlement ok but question is will SW build each one their complete houses on the 

relocation site 

b)Past experience SW promised land Owners but failed the promises  

c)Land Title to is a stolen one, they have spent about 100k including Chupu 
for Land to be excluded from the tribal land and to be their own private family land 

d)They have for the past so many years-trustees did not recognize their existence 

and never had any share of the Kongulai Lease Payments 

f)Agree to relocate subject Land Title/Issue is settled 
   5. Closing Remarks 

        a) Ray- Thank you, Touch on Past Premises raised, re-assurance of SW  

            Abide by the MOU to be agreed on Later. 

         b)Barnabas Upwe- Family/Community Senior re(Lawyer by profession-re 

            iterating the Resettlement requirement by ADB 
         c) Agnes-closing Prayer 

 

 

Actions Discussion Outcome:- 

1)Agree for resettlement subject land issue is ironed out 
2)Likely resettlement site identified 

3)Family to set date to meet with regarding Land 



4.Feedback of meeting to Ray and Agnes 

 

 

Key Findings 

v Resettlement is subjected to Land Title settlement 

 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

 

 
 

 

 



Kongulai Meeting: with Kongulai family Members 

Date: 5th November 2019 

Subject: Land Disagreements and Resettlement 

Venue: Kongulai 

Attendees: All Affected Persons, other family members, Ray, Agnes 

Objective:   - Land resolution  

  - Resettlement area resolution 

                  -way forward 
   

 Action 

Outline - Prayer/Welcome 
- Introduction 

- Update discussions to date 

- Open discussion: -Land dispute solutions 

                          -resettlement plans  
     - Way ford 

 

Discussions Agnes:- opening the meeting with a word of prayer 

              -welcome and special thank you to Stanley Teteha for organizing the      

                meeting 
           -clarification to all that Solomon Water presence is purposely to listen  

              and take minutes and to answer questions if needed be 

            - The meeting is purposely for themselves to sort out the land title in   

               Dispute 
             - for purposes of updating those family members who have not been  

                part of the meetings been held so far, Agnes introduce the Project  

               purpose, brief on meetings held and status of the last meeting held ,   

             ADB requirement regarding Land issue and resettlement  

           -Hand over the next proceedings to Stanley 
 

  - words of thank you to every family members for attending the  

                 meeting 

              - open up and invites family members to speak their hearts out  

  – the meeting follows previous visitation and discussion with 
                them regarding the resettlement 

             - today discussion will be on land only weather to Lease or outright  

                Purchase. Resettlement will be an internal matter for themselves to  

                discuss with SW 
   - I am the one that disagrees all along these times 

              - I have disagree with the title , why was there was no notice given for 

                 title transfer 

               -SW requested us to relocate but we disagree because we want any of 

                us to come in the title 
                -now that we having this meeting can I ask my brother for  

                 - or any of them to come in the title 

                 - request that Pipeline trustees not to come in the title 

 
 

– Not happy with Ray and Agnes regarding the survey done 

  -the survey was done on GAINALI LAND, why did they been not  

     informed 

   - interest to know where would the project area covers and what is the  
        total land area, How much would the land value 

   - understand area of interest would also covers the access road, fear is  

      that one day the access road will be block and by the time you will no 

       longer be in office 
    - I have nothing to say but to tell what Michael say that is we wait for 

              to arrive. Now is here and I am happy that is  

              now facilitating this meeting to happen 

–Having listening to all the stories my decision is I will accept for the 



               inclusion of 2 of your nominated representative to be in the title 

            - for resettlement I will also can subdivide and give title to the  

               resettlement land you want to move to 

– apologies on their behalf to SW (Ray and Agnes) for whatever  
              disagreements/ unhappiness /unacceptable words thrown to you since  

               the start of the negotiation    

Agnes      - responded to the apology by Melisa by conveying on behalf of SW  

                  its apology as well for whatever SW did in action or words that also  
                Not acceptable to you people. 

   -words of thank you for the meeting held 

        -Thank you for the good decision made  which he believes will  

          become a good blessing for them 

         -advise for them is for both parties to work on a good agreement 
 

 

           

 

 Discussion Outcome:- 
1)Agreement for 2 of Kongulai family to include in the title 

2)Land to be Leased 

3) is willing to subdivide out their resettlement land of interest and transfer title 

to them 
4) resettlement to be discussed later with SW 

5) an internal meeting to be held to decide who to come in the title and to discuss lease 

agreements 

 

 
Key Findings 

v Every family members happy with the meeting and with resolution made 

 
 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Consultation Meeting – Proposed Kongulai WTP land acquisition and resettlement issues 
 
Present: Barnabas Upwe (Legal Counsel – LO), (Affected Person rep), 

(Trustees), (Chief), Mark Waite (SW PMU), Agnes Atkin (SW PMU), Ray Andresen (SW 
PMU), Relinta Manaka (SW Comms) 
Venue: King Solomon 
Date: 27/11/2019 
Time: 11.00am 
 

Items and Updates Discussed Action By When 

• Brief overview of the UWSSP project to support water supply and 
sewerage improvement and reliability. 

Note  

• SW is keen to purchase land for the proposed Kongulai WTP 
• SW wants to continue dialogue and build relationship with key land 

stakeholders at Kongulai to understand land issues, boundary and 
resettlement issues.  

• SW understands that 8 households will be affected and will need to 
be relocated from the proposed project site. 

• SW will acquire alternate land for resettlement and title of the plot 
given to the affected party. 

• Alternate land for resettlement will be agreed upon with all 
affected parties and formal registration carried out. Option for title 
given to SW first and then transferred to affected person. 

Note 
 
 
 
Note 
 
SW 
 
 
All 

 

• SW wants to look into, discuss and agree on a resettlement option 
with affected party. Options include: 

o Compensate at full replacement cost for assets and 
properties affected. Agree on a market value and 
make payments. 

o Relocate affected properties on behalf of affected 
parties and improve or better housing 

o Build housing at resettlement site for affected parties. 
o  Rental option during period for taking over site if 

livelihoods cannot be fully re-established 
immediately. 

• Re-establish any restricted access due to the project. 
• Compensation for loss of fruit trees and crops 
• Proposed work is urgent and SW intends to move in with option to 

rent during period for taking over site if livelihoods cannot be fully 
re-established immediately. Works may start around June 2020 

All  

• SW prefers outright purchase of the land for the project but is 
flexible and can accept lease arrangement through consensus.  

• There are 3 trustees in the Kongulai PE. Affected party wants to 
include 2 additional trustees. Current trustees agree to include 2 
from AP on the affected land only if leased to SW. If land is 
purchased outright, then no need for inclusion but will be 
discussed between themselves outside of this meeting. 

Note  



Items and Updates Discussed Action By When 

• Provide a master plan of the proposed site through demarcation. 
SW to organise survey to confirm and establish the total land area 
required. Proposed land required is about 2 – 2.5ha. 

SW Wk beginning 
02/12/19 

• Plans for the types and cost of houses proposed for the affected 
people? 3 bedroom houses requested. 

• Who is going to build the houses? SIWA is not going to build. 

Note  

• Full access to the grave on site. Outside of land to be acquired.  5 m 
distances from propose fences.  

Note  

END 
 
 
 
 
 
 
 
 
 
 
 



Annex 7: Resettlement Site Map and Resettlement Agreements 
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